
Important Registration Information 
In order to most efficiently assist students, the Registrar’s Office is pleased to offer the following support 
option:  
 
Email (for fastest service) 
For assistance with registration please email registrar@fairfield.edu and include the following information: 

 Name 
 8-Digit Student ID Number 
 CRN, Subject, and Course Number 
 Detailed explanation of the issue, including screenshots of any error messages 

Including the above information will help us assist you in a timely manner. 

Registration Quick Tips 
**Please review prior to emailing the Registrar’s Office** 

 Bookmarked Links: Please do not use a bookmarked link for registration. Always login directly from 
my.Fairfield and only have one registration session open at a time. 

 Promissory Note and Payment Options: Students should login ahead of their registration time and 
complete the Promissory Note and Payment Options requirements.  Please contact the Bursar’s Office 
with any questions. 

 Registration Status: Within the Course Registration task in my.Fairfield, go to Prepare for Registration 
and check your registration status for holds and other issues that require immediate attention prior to 
your registration window.  

 PINs: The Registrar’s Office cannot provide PINs. You must contact your academic advisor for 
assistance with this. 

 Time Ticket Errors: Be sure to check the letter you received from the Registrar’s Office for your 
registration schedule which is based on number of completed and in progress credits. 

 Course selection Assistance: The Registrar’s Office cannot provide advising assistance. Please contact 
your academic advisor or dean’s office if you are unsure what courses to register for or what 
requirements certain courses fulfill.  

 Prerequisite Errors: If you try to register for a section and get a prerequisite error (top right of screen), 
please verify that you have met ALL requirements before asking for assistance. The Registrar’s Office 
cannot override prerequisite errors unless approved by the department chair. 

 Co-Requisite Errors: You must register for co-requisite courses (i.e. a class and a lab) at the same time. 
If one is closed, you must register for the open section again along with a replacement section for the 
closed class.  

 Restrictions: Sometimes specific sections or all sections of a course are reserved for certain 
majors/minors or cohorts of students. Please be sure to read the error at the top of the screen to see 
what the issue is. The Registrar’s Office cannot override these restrictions. 

 Closed Class: If a section has reached full enrollment, the Registrar’s Office cannot override the closed 
course status to enroll you. Please find an alternate class to register for. If you absolutely need this 
course that term for graduation purposes, please contact the department chair for assistance. If you 
need assistance with course selection, please contact your academic advisor or dean’s office.  

 Reserved Seats and Waitlists: Certain courses have seats reserved for a specific population of 
students. The Registrar’s Office cannot override these reserved seats. You may add yourself to a 
waitlist if it is available. If you see an open seat and the waitlist has already been activated, that open 
seat is now reserved for the waitlist and is not available for open registration. 
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